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Online student complaint and feedback system is the web based feedback collecting
system from the students and faculty and HOD and principal to Chairman. We have
developed Student Staff Feedback System to provide complaints, feedback in an easy
and quick manner to the college principal and Hod's. So we call it as Student Staff
complaint and Feedback System which delivers via the student staff interface as online
system which acting as a Service Provider.&nbsp; By using this technology we can make
fast complaint and feedback about the staff and all from college by students on time to
head of departments as they referred in online system. By using this technology we can
give complaint feedback in online system as fast as compare to the existing paper
feedback system. This project has four kinds of users Student, Staff, Hod's, and Principal.
The student can give feedback in online system provided by college staff. The existing
system carries more time to do a piece of work for this reason the online system
feedback is implemented. Students will fill online feedback using a standard form. In this
project security is also maintain that is the result of complaints and feedback is only
visible to authentic user. This complaints and feedback report was checked by the Hod's.
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